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Return and Refund Policy Template 

1. Thanks for placing the order at [website] owned by [Company Name]. 

2. We offer a full money-back guarantee to make your money safe for all the purchases made on 

[website].  

3. If you are not satisfied with the product purchased from us, you can get your 100% money back. 

It is simple; no questions are asked.  

4. If an item is delivered broken/damaged, you are entitled to get full refund or exchange for the 

new item as you prefer. 

5. The return and refund requests are accepted only for products with manufacturing defects.   

6. We are not responsible for the delayed delivery or loss of the returned package when you return 

the product.  

7. The refund requests are entertained only if these are initiated by you within xxxxx days of 

receiving the product.   

8. The product should be returned within xxxxx days at the following address:  

• Company Name:  

• Address:  

• Zip Code: 

• Phone Number:  
9. You are eligible for a complete refund within xxxxx calendar days after we get back your 

returned product 

10. We encourage our esteem customers to try the purchased product first and to resolve any 

performance issue with our online consultants before initiating the refund requests.       
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11. Any product sent for refund must be delivered in unworn/ unused and in the condition as you 

received it with all the tags on the product. 

12. If you like to avail in-store credit facility, please mark it on the return form. 

13. If you have any question regarding return/refund or like to request a refund, feel free to contact 

us at – phone number.  

• Contact Us: Phone Number: xxxxxxx;  Email: xxxxxxxx 

 

************************************** END ************************************** 

 Legal Disclaimer 

These sample templates are not legal advice and by using them you agree to this disclaimer. The materials below are for 

informational purposes only and do not constitute advertising, a solicitation or legal advice. You should consult independent 

legal advice before publishing these agreements. You should read the generated information with care and modify, delete or 

add all and any areas as necessary. Use of, access to or transmission of such materials and information or any of the links 

contained herein is not intended to create, and receipt thereof does not constitute formation of, an attorney-client relationship 

between Samyak Online and the user or browser. You should not rely upon this information for any purpose without seeking 

legal advice from a licensed attorney in your state or province. The information contained is provided only as general 

information and may or may not reflect the most current legal developments; accordingly, information is not promised or 

guaranteed to be correct or complete. Samyak Online disclaims all liability in respect to any actions taken or not taken based 

on any or all of the contents of this website. Further, Samyak Online does not necessarily endorse and is not responsible for 

any third-party content that may be accessed through this information. 
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